
The City of Philadelphia recognizes that Internet access is a key part of anti-poverty initiatives. 
Through the KEYSPOT program, the city has provided 50 computer labs to residents throughout 
Philadelphia. In just four years, public computers at these centers have been used more than 
750,000 times to help low-income, homeless, and senior residents apply for government benefits, 
file taxes, and apply for jobs.

Population targeted

Seniors, school children, unemployed, 
low-income households, non-English 
speaking households, people living in 
homeless situations, formerly 
incarcerated, people with disabilities.

City’s role

KEYSPOT is supported through the City Council, the Mayor, and the Managing Director’s 
office through a line item in the City’s one- and five-year operating budgets. The Mayor’s 
Commission on Literacy provides overall coordination, in partnership with the City’s Office 
of Innovation and Technology, with awareness efforts led by Drexel University.

Advice to other cities

Position your program within already established, trusted, and beloved institutions and 
hire dedicated staff from the community. 

Key metrics

Clients have utilized KEYSPOT 
computers more than 117,686 times in 
the past year. Since the program’s 
inception in 2011, computers have been 
used more than 750,000 times.
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