Expanding Broadband

The Federal
Communications
Commission data shows
that for download speeds
of up to 100 Mbps and
upload speeds of 10 Mbps,
nearly 51% of the county
has access through at
least two cable or fiber
providers and around 31%
has access to three or
more providers, while
around 17% have only one
provider offering service
and .5% have no providers

offering service.

U.S. Census estimates
show that around 92.2% of
households in Fayette
County have a computer at
home, but only 84.2% have

a home internet

subscription.

in Fayette County, Kentucky

Affordable Access

Students are not the only people who need reliable home broadband
access. Whether for employment, telehealth, or accessing online
services like insurance and banking, COVID-19 has made home
broadband all the more essential for everyone, regardless of income.
Approximately_14% of people living in Fayette County live below the
poverty line, which accounts for a portion of the people without a home
internet connection.

In September 2020, Spectrum and Charter announced two months of
free internet for households in Fayette County with school-age children
or college students, but households that do not have students were
ineligible. At the same time, the FCC does not collect data about
broadband prices or widely advertise the Lifeline program to people who
qualify, leaving broad gaps in broadband adoption in Fayette County,
particularly relative to the level of fiber access.

Aceurate Data

Addressing connectivity gaps requires high-quality mapping data that
clearly lays out what broadband speeds are available in what areas and
at what price. Both are critical for determining which areas remain
unserved and which may have service but barriers to adoption make it
impossible to engage in telework, distance learning, and telehealth
programs that demand robust connections.

Whether an area is served with speeds that are lower, meet, or exceed
the current 25/3 Mbps benchmark will remain unclear as long as federal,
state, and local governments rely on flawed Form 477 data. Inaccurate
data can also interfere with federal and state funding opportunities.
Recognizing that overstatements related to who has affordable and
reliable broadband keeps areas outside of city centers at a disadvantage,
state and local governments have intervened with their own data
collection initiatives.
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High-speed broadband
access has long since had a

proven impact on local

economies and economic
growth. In fact, Lexington’s

partnership with Metronet

was born in part out of a
desire to improve the city’s

economic prosperity.

Lexington is the largest
Gigabit City in the U.S.
Metronet’s Lexington fiber

network is now complete,

connecting 70.6% of the city.

While not originally planned
to include areas outside of
Lexington, in 2018, Charter
Communications
implemented a pilot program
designed to expand service
into rural parts of Fayette

County.

Robust Competition

While Fayette County is more competitive than most communities, only
about 31% have access to three different providers. Competition drives
prices down and improves service quality. Even for residents and
businesses that already have broadband service, enabling competition in
the county can improve offerings and expand the number of choices
available. For residents who do not have an affordable provider at their
home, competition can help enable affordability without any government
subsidies.

Connectivity in the COVID-19 Era

Broadband'’s impact has only grown in the wake of the COVID-19 pandemic.
Home broadband access has become an essential tool for distance
learning and telecommuting, which is expected to continue even after the
pandemic. Still, even though Fayette County is largely connected with fiber
access, the most reliable and high speed broadband technology on the
market, many people living in both Lexington and surrounding communities
share their cell phones with their children so they can complete online
homework assignments or sit in school parking lots to access Wi-Fi.

Fayette County Public Schools

Fayette County Public Schools (FCPS) invested $6.5 million to move to a
ratio of 1 Chromebook for every student. When school resumed in August,
there was a delay in connecting students with devices because of a
manufacturing shortage, which became a challenge for students who do not
have devices at home. Even with home broadband connections, having
enough devices in the home for everyone to meet their daily needs is crucial
to being able to enjoy the many benefits that the internet provides. To
address connectivity challenges, FCPS also leased hotspots to students
and made Wi-Fi available in school parking lots. Similar to Chromebooks,
FCPS found themselves short enough hotspots for every household that
needed them, leaving students without the vital connection needed to
participate in school.




