
	

April 7, 2020 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street NW 
Washington, DC 20554 
 
Re: NCC Letter Urging the Commission to Coordinate with Local Officials 
 
Dear Ms. Dortch: 
 
On April 3, 2020, Next Century Cities sent a letter to Federal Communications 
Commissioners which explained the need to collaborate with local officials on broadband 
deployment strategies.1 On April 6, 2020, Francella Ochillo and Ryan Johnston met with 
Commissioner Geoffrey Starks’ Legal Advisor for Wireline and Public Safety, Austin 
Bonner, and Special Advisor, Alisa Valentin, to discuss emergency response measures 
related to the current coronavirus (“COVID-19”) public health crisis.   
 
Next Century Cities is a nonprofit 501(c)(3) coalition comprised of over 200 member 
municipalities across the United States that work to bring fast, affordable, and reliable 
broadband to their constituents. We elevate the voices of local broadband officials and 
advocate for telecommunications policies that support local connectivity initiatives. 
 
In the age of COVID-19, access to affordable and reliable broadband is essential for 
every community. When schools are closing and non-essential businesses continue to 
shut down, it has become increasingly clear that we must work together to connect 
Americans who are unable to get online. The Commission is to be commended for the 
steps it has taken so far to help connect those who do not have access to broadband. 
Agency actions have also helped ease the burden of healthcare providers as they seek to 
increase capacity and accommodate more patients that are now limited to telehealth and 
telemedicine options. However, the Commission can and needs do more.  
 
As the Commission explores long-term solutions to increase connectivity, it should 
consider ways to strengthen the Lifeline program. Lifeline is the only 
telecommunications subsidy that helps low-income families to stay connected. The 
current health crisis has seen an unprecedented number of individuals and families losing 
their main source of income. Lifeline could provide broadband access for newly 
unemployed Americans to search for jobs, file for unemployment benefits, and maintain 
access to health care through this troubling time.  
 

	
1 Letter from Next Century Cities to Federal Communications Chairman Ajit Pai, 
Commissioner Michael O’Rielly, Commissioner Brenden Carr, Commissioner Jessica 
Rosenworcel, and Commissioner Geoffrey Starks (April 3, 2020), available at 
https://nextcenturycities.org/nccs-letter-on-covid-19-response-and-broadband/.  



	

The Lifeline program was designed to help aid families in emergency situations. As we 
stated in the meeting, the Commission should provide public service announcements on 
the importance and availability of Lifeline, working with municipal leaders to share 
information on eligibility and enrollment in local networks. While the Commission has 
already taken some steps to strengthen the program during this public health emergency, 
more work can be done to help serve a greater number of Americans who are eligible for 
the program. 
 
Finally, we reiterated the importance of including local officials in strategic planning 
discussions with the Commission to ensure that policy proposals and programs 
incorporate local perspectives.  
 
Respectfully submitted,  
 
/s/ Francella Ochillo 
 
Francella Ochillo  
Executive Director 
Next Century Cities  
 
/s/ Ryan Johnston 
 
Ryan Johnston  
Policy Counsel 
Next Century Cities  
	
	
cc:		 Austin	Bonner	
	 Alisa	Valentin	


