
 In order to increase Internet usage in low-income neighborhoods, the city of Washington, D.C. 
turned an old ‘bookmobile’ into a Mobile Tech Lab (MTL) by outfitting it with computers and Wi-Fi. 
Local nonprofit partners provide classes on the MTL as it visits neighborhoods with limited 
access to broadband. As part of the city’s Connect.DC program, residents complete computer 
trainings and pursue long-term goals, such as earning a GED.

Population targeted

Low-income residents, 
seniors, underserved 
children and young adults.

City’s role

Connect.DC, the the city’s digital inclusion program, conceptualized, built and maintains the 
Mobile Tech Lab (MTL) as a way to provide free computer and Internet access to low-income 
areas of Washington, DC. Connect.DC provides the vehicle and computer equipment, while 
partners like nonprofit organizations and other government departments provide the content 
and programming.

Advice to other cities

If lower income residents in a neighborhood have trouble affording market-rate computers, 
partner with a local refurbisher that will provide affordable hardware or subsidize for people 
who finish a training class.

Key metrics

From 2010 to 2013, the Mobile Tech Lab trained 
7,784 individuals. The MTL invested $150,000 on 
full-scale renovations to double capacity.
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