April 7, 2022 Next
entury
Ms. Marlene H. Dortch Cities

Secretary

Federal Communications Commission
45 L Street NE

Washington, DC 20554

RE: Consumer Broadband Nutrition Labels, CG Docket No. 22-2
Dear Ms. Dortch:

Next Century Cities is a nonprofit 501(c)(3) coalition of over 200 member municipalities
across the United States that works to bring fast, affordable, and reliable broadband to
residents. We work on behalf of local elected officials, their appointees, and community
leaders, advocating for telecommunications policies that support connectivity in every
community. On April 5, 2022, Ryan Johnston and Brian Donoghue of Next Century
Cities met with Commissioner Geoffrey Starks’ Legal Advisor for Wireline and Public
Safety, Austin Bonner, and Associate Bureau Chief of the Wireline Competition Bureau,
Justin Faulb.

Next Century Cities’ staff highlighted several concerns related to the creation and
deployment of the Consumer Broadband Nutrition Label (“CBNL”). Our
recommendations centered on where these labels should be located, how labels should be
made available to those with and without disabilities, what information should be
included in the label, and how the requisite disclosures should be explained.

Where the CBNL is located is essential for consumers to quickly and easily access
information about the broadband plan they are interested in purchasing or a subscription
that must be renewed. Ensuring that nutrition labels are available, in whole, at every point
of sale regardless of provider is critical. Doing so would allow consumers the opportunity
to revisit and confirm service plan information at any point in the enrollment and renewal
cycle.

While it is generally accepted that the CBNL will be available to consumers online, this
cannot be the only access point. Consumers who shop at brick-and-mortar stores should
be able to request a physical label for any plan that they view while at the store. Chiefly,
a paper option guarantees that consumers who do not have access to an Internet
connection can compare service offerings in ways that those who are able to get online
can get information instantaneously.

Providers must also include the CBNL on a consumer’s monthly bill which would allow
consumers the opportunity to compare recurring charges against the CBNL. This ensures
that consumers are not taken by surprise when a charge is increased or if their bill is
different than what they have expected it to be.



Further, standardizing nutrition label fields in a machine-readable format will enable
consumers to compare multiple offerings across different providers and mitigate
consumer confusion. Machine-readability is especially important as it provides a key
resource for compiling, comparing, and editing data. Accordingly, labels will allow third
parties to more efficiently collect broadband plan data and allow consumers to compare
plans all in one place. This one-stop-shop model provides an incredible amount of data
for consumers to compare plans and choose what best meets their needs.

A machine-readable label format will also allow small providers and resellers to take
already created labels and edit them as needed, reducing the time that small and third-
party providers will need to generate their own from scratch. Additionally, it presents a
way to help those with disabilities access the CBNL. Machine readability promotes
interoperability with assistive technologies, including screen readers and refreshable
braille displays. This is equally true for digital information that is provided at an in-
person point of sale.

NCC staff shared specific recommendations for information that should be contained on
the label itself. For instance, including information on latency to determine network
performance is a meaningful indicator of how well consumers will be able to interact
with each other online. Quantifying the potential delay in audio and video while
teleworking or distance learning allows consumers to see which plans will best suit
household needs.

Lastly, it would be helpful for the Commission to develop a glossary that explains key
terms that will help make the CBNL more accessible for consumers without technical
knowledge. A bank of short, straightforward definitions plays the dual role of helping
consumers understand the important information contained within the CBNL and
indirectly increases digital literacy on a larger scale, especially as it relates to network
functionality.

Next Century Cities appreciates the opportunity to provide input on this critical consumer
protection measure. Providing accessible, and straightforward broadband information is
central to the Commission’s goal of connecting every resident with reliable, high-speed,
affordable broadband service.

Respectfully Submitted,

Ryan Johnston
Policy Counsel, Federal Programs

Brian Donoghue
Deputy Director



