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Research from the Center for Retirement Research at Boston
College Haley House found that counties with a high portion of
people with disabilities also have lower levels of access to
computers, Internet, and broadband. This disparity was reported
across rural and urban communities alike. While residents living
in non-rural areas have greater access to technology,
communities with higher rates of disability insurance awards had
less access to technology than their peers regardless of rural
status. 

A 2022 report from the US Department of Labor found that
people with disabilities experienced a greater recovery following
COVID-19 related job losses in 2021. Despite recent
improvements attributed for increases in remote work, "persons
with a disability continue to experience higher unemployment
and lower labor force participation compared to those without a
disability and chronic disparities between the two groups
persist."

W H A T  T H E  N U M B E R S  S A Y :  
W E B
A C C E S S I B I L I T Y
Online tools are more prevalent than
ever. Still, too often, accessibility for
people with disabilities remains an
afterthought. In March 2022, the US
Justice Department released guidance
on web accessibility. In the words of
Assistant Attorney General Kristen
Clarke for the Justice Department’s
Civil Rights Division: "People with
disabilities deserve to have an equal
opportunity to access the services,
goods and programs provided by
government and businesses, including
when offered or communicated
through websites.”

Digital Inclusion
for people with
disabilities

Disability Awareness
Month 2023

S u r g e  i n  r e m o t e  w o r k i n g  d u e  t o  C O V I D
f u e l s  r e c o r d  e m p l o y m e n t  f o r  p e o p l e
w i t h  d i s a b i l i t i e s  ( L A  T i m e s )
R e m o t e  W o r k  I n c r e a s e s  A c c e s s i b i l i t y ,
W i d e n s  T a l e n t  P o o l  ( G o v e r n m e n t
T e c h n o l o g y )
P r i s o n  a n d  J a i l  P h o n e  J u s t i c e
A d v o c a t e s  A p p l a u d  F C C ’ s  A c t i o n  t o
A f f i r m  R i g h t s  f o r  P e o p l e  w i t h
D i s a b i l i t i e s  ( B e n t o n  I n s t i t u t e  f o r
B r o a d b a n d  &  S o c i e t y )  
E m p o w e r i n g  P e o p l e  W i t h  D i s a b i l i t i e s
T h r o u g h  D i g i t a l  I n c l u s i o n  ( N C C )

A D D I T I O N A L  R E S O U R C E S :  
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https://crr.bc.edu/wp-content/uploads/2022/10/wp_2022-13.pdf?utm_source=sendgrid&utm_medium=email&utm_campaign=Newsletters
https://www.dol.gov/sites/dolgov/files/ODEP/pdf/Employment_for_PWD-Analysis_of_Trends_during_COVID_2022.pdf?utm_source=sendgrid&utm_medium=email&utm_campaign=Newsletters
https://www.justice.gov/opa/pr/justice-department-issues-web-accessibility-guidance-under-americans-disabilities-act
https://www.latimes.com/politics/story/2022-12-15/long-left-out-of-job-market-people-with-disabilities-reap-benefits-of-covid-19s-teleworking-boom?utm_source=sendgrid&utm_medium=email&utm_campaign=Newsletters&mc_cid=daff88f2d1&mc_eid=81c1b38574
https://www.govtech.com/workforce/remote-work-increases-accessibility-widens-talent-pool?utm_campaign=Newsletter+-+GT+-+GovTech+Today&utm_medium=email&_hsmi=199875346&_hsenc=p2ANqtz-8TPQYWth9jnSMQ5wobKxfkhIQBAaX0CPRft2Qcdo8Wa11ZgGewYYmVvLWWh-jdYUhsjg31WbshK64TzsRS2IRrr84zzIfgEzGjSF62ZjQJLnDETIg&utm_content=199875346&utm_source=hs_email
https://www.benton.org/content/prison-and-jail-phone-justice-advocates-applaud-fcc-action-affirm-rights-people?utm_source=sendgrid&utm_medium=email&utm_campaign=Newsletters
https://nextcenturycities.org/empowering-people-with-disabilities-through-digital-inclusion/


O

L O C A L  D I G I T A L  E Q U I T Y  C H A M P I O N S  S H A R E  T H E I R
E X P E R T I S E  A T  N E T  I N C L U S I O N  2 0 2 3  I N  S A N  A N T O N I O

B Y  C O R I A N  Z A C H E R

Over 800 broadband advocates from across the US convened in San Antonio,
Texas, for Net Inclusion 2023, a three-day conference organized by the National
Digital Inclusion Alliance. It featured topics ranging from technology
accessibility for people with disabilities to skilling incarcerated residents for
economic opportunities upon reentry. Next Century Cities led discussions on why
collaborating with local officials is essential for achieving digitally equitable
outcomes throughout communities.

In the three years since 2020, the number of local digital equity plans increased
exponentially. Detroit, Michigan ;  Philadelphia, Pennsylvania ;  Durham, North
Carolina ;  and Harris County, Texas  stand alongside many municipalities across
the U.S. that have worked with their community to build sustainable digital
inclusion strategies. 

On February 28, 2023, Juliet Yates, Digital Inclusion Manager for the City of
Philadelphia; Laura B. Fogle, Founder and Board Member of Digital Durham; John
Speirs, Broadband Manager for the Harris County Office of Broadband; and
Autumn Evans, Deputy Digital Inclusion Director for the City of Detroit shared
their digital equity expertise on a panel moderated by Next Century Cities’ Senior
Policy Counsel Corian Zacher.

Juliet Yates’ work transcends Philadelphia, and her leadership has been
instrumental in developing a statewide coalition that keeps community leaders
informed about broadband policy. In her words, “You don’t need 500 people in
your coalition to start. Find the four people who are going to show up, and then
build your coalition from there.” 

Continue reading about the Net Inclusion panel here .
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https://www.digitalinclusion.org/net-inclusion-2023/
https://detroitmi.gov/departments/department-innovation-and-technology/digital-inclusion-equity
https://www.phila.gov/programs/digitalequityphl/
https://digitaldurham.net/digital-equity-plan/
https://broadband.harriscountytx.gov/
https://nextcenturycities.org/local-digital-equity-champions-share-their-expertise-at-net-inclusion-2023-in-san-antonio/


One through-line of the programming presented
by the National Digital Inclusion Alliance (NDIA)
and their community of digital equity advocates
at Net Inclusion was a concerted effort to
empower local leaders. Ideas and collaborations
launched at the conference in San Antonio will
shape broadband strategies throughout
communities over the next year. 

Next Century Cities' Deputy Director, Brian
Donoghue, joined NDIA Research Director Amy
Huffman and other national leaders to lead a
workshop that equipped community broadband
leaders with tools and techniques on broadband
advocacy. Local officials and community leaders
who are able to advocate for themselves have
more opportunities to improve access and
adoption. 

The expert panel focused on detailed ways for
attendees to talk about broadband with
policymakers at all levels of government.
Additionally, panelists discussed various advocacy
strategies, from participating in federal
rulemaking to helping their local mayor
understand why broadband for all is essential for
economic development.  

Continue reading about the workshop here.

N E X T  C E N T U R Y  C I T I E S
P A R T N E R S  W I T H  N A T I O N A L
D I G I T A L  I N C L U S I O N
A L L I A N C E  
F O R  W O R K S H O P  O N
I N F L U E N C I N G  P U B L I C  P O L I C Y
A T  
N E T  I N C L U S I O N
C O N F E R E N C E  I N  
S A N  A N T O N I O

B Y  B R I A N  D O N O G H U E
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https://nextcenturycities.org/next-century-cities-partners-with-national-digital-inclusion-alliance-for-workshop-on-influencing-public-policy-at-net-inclusion-conference-in-san-antonio/


GRANULAR DATA
WOULD MAKE THE
ACP AND ITS
OUTREACH GRANT
PROGRAM MORE
EFFECTIVE

B Y  R Y A N  J O H N S T O N
Expand and support  d iverse
and impactful  outreach
ef forts  nat ionwide ;
Strengthen outreach partners
nat ionwide ,  empower ing
them to  mobi l ize  people  and
organizat ions  to  help  ra ise
awareness  about  the  ACP;  and
Increase  ACP enrol lment  as  a
result  of  the  ACP Outreach
Grant  Program-funded
act iv i t ies .

The Af fordable  Connect iv i ty
Program ( “ACP”)  cont inues  to  be
one of  only  two federal  programs
designed to  address  broadband
affordabi l i ty .  On March 10 ,  2023 ,
the  Federal  Communicat ions
Commiss ion ( “FCC”  or
“Commiss ion” )  announced i ts
awardees  for  the  ACP Outreach
Grant  Program ( “ACP OGP”) .  This
program al lotted 60 mi l l ion
dol lars  among 177  grantees  and
is  pr imar i ly  des igned to :

However ,  the  ACP OGP may be a
double-edged sword .  On one
hand,  i t  may help  get  more
people  connected.  On the other
hand,  without  addit ional
funding ,  increased part ic ipat ion
accelerates  the  end of  the  ACP.

As  pol icymakers  bra instorm
ways  to  improve publ ic
awareness  and perpetual ly  fund
the ACP,  a  key  p iece  of
informat ion needed is  c lear  data
on how successful  the  program
has  been.  The FCC should
leverage the  ACP Transparency
Data  Col lect ion that  has  been
mandated by  the  Inf rastructure ,
Investment  and Jobs  Act  ( “ I I JA” ) .

Cont inue reading h e r e .

" T H E  A C P  O U T R E A C H  G R A N T
P R O G R A M  M A Y  B E  A  D O U B L E -
E D G E D  S W O R D .  O N  O N E
H A N D ,  I T  M A Y  H E L P  G E T
M O R E  P E O P L E  C O N N E C T E D .
O N  T H E  O T H E R  H A N D ,
W I T H O U T  A D D I T I O N A L
F U N D I N G ,  I N C R E A S E D
P A R T I C I P A T I O N  A C C E L E R A T E S
T H E  E N D  O F  T H E  A C P . "

Breckenridge, Colorado
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https://www.fcc.gov/acp
https://www.fcc.gov/document/fcc-announces-66m-affordable-broadband-outreach-grants
https://nextcenturycities.org/granular-data-would-make-the-acp-and-its-outreach-grant-program-more-effective/


NEXT CENTURY CITIES REITERATES THE
IMPORTANCE OF ACCURATE, TRANSPARENT
DATA ABOUT MIDDLE-MILE NETWORKS
By Corian Zacher

On March 13, 2023, Next Century Cities filed comments in response to the National Telecommunications and

Information Administration’s (NTIA) public notice about reporting requirements for Middle Mile Grant

Program recipients. The Infrastructure Investment and Jobs Act passed in November 2021 made $1 billion

available for middle-mile infrastructure funding. After the application period closed in September 2022,

NTIA requested public comments on reporting requirements for awardees. 

Broadband providers across the country need accurate and transparent middle-mile infrastructure maps in

order to bring high-quality, affordable broadband to communities. States like Massachusetts and Kentucky

have statewide middle-mile networks, which local governments as well as community anchor institutions

like schools, libraries, and hospitals, have used to improve local broadband access. 

Providing robust, transparent information about middle-mile networks can help lower the cost and decrease

the time communities spend collecting infrastructure data after the fact. As states implement competitive

broadband grant programs for last-mile service, the information NTIA makes available about middle-mile

networks will provide an important touchpoint for applicants of all types. 

Read NCC’s March 13th letter here. 

NEXT CENTURY CITIES | 05

https://nextcenturycities.org/next-century-cities-reiterates-the-importance-of-accurate-transparent-data-about-middle-mile-networks/
https://nextcenturycities.org/next-century-cities-reiterates-the-importance-of-accurate-transparent-data-about-middle-mile-networks/
https://broadbandusa.ntia.doc.gov/sites/default/files/2022-02/State_Local%20IIJA%202-Pager_Final%2001.27.2022.pdf
https://broadbandusa.ntia.doc.gov/taxonomy/term/158/enabling-middle-mile-broadband-infrastructure-program
https://broadband.masstech.org/middle-mile-network
https://kentuckywired.ky.gov/Pages/index.aspx
https://nextcenturycities.org/wp-content/uploads/2021/05/2023.03.13-NTIA-Middle-Mile-Grant-Reporting-Requirements-NCC-Comments.pdf


FCC's Consumer Broadband
Nutrition Label Requirements

NEXT CENTURY CITIES PARTNERS WITH CONSUMER REPORTS
 TO FILE COMMENTS AND REPLIES ON THE 

Make the label available in English, Spanish, Simplified and Traditional Chinese, Korean, Tagalog,
Arabic, and any other language a specific provider advertises in; 
Utilize the Web Content Accessibility Guidelines to make the label more easily accessible to those
with disabilities;
Include an average monthly speed on the label, instead of a "typical" speed range;
Include all applicable discounts and state and local taxes on the label to provide a clear bottom line
price for consumers; 
Provide a clear bottom line price for consumers with all applicable discounts and state and local
taxes on the label; and 
Break out the Internet portion of service plan bundles so consumers can clearly identify what they
pay for broadband service separate from phone and cable TV services. 

The Consumer Broadband Nutrition Label (“CBNL”) was designed by the Federal Communications
Commission (“FCC”) to help consumers understand the true cost of their broadband plans. The labels
are intended to detail the charges, fees, and other components of the final cost a consumer sees on
their monthly bill. They are also designed to show critical service information like network outage time
and data caps. 

On November 17, 2022, the FCC released a Further Notice of Proposed Rulemaking to clarify what
information the label should include regarding accessibility, pricing, network performance information,
network management practices, and formatting requirements. In response, Next Century Cities and
Consumer Reports filed comments and reply comments urging the FCC to require providers to: 

Read more here.
NEXT CENTURY CITIES | 06

BY RYAN JOHNSTON

https://nextcenturycities.org/next-century-cities-partners-with-consumer-reports-to-file-comments-and-replies-on-the-fccs-consumer-broadband-nutrition-label-requirements/
https://www.fcc.gov/broadbandlabels
https://docs.fcc.gov/public/attachments/FCC-22-86A1.pdf
https://nextcenturycities.org/wp-content/uploads/2021/05/Broadband-Nutrition-Labels-FNPRM-NCC-Comments-_-Comments-Due-2_16_23.pdf
https://nextcenturycities.org/wp-content/uploads/2021/05/NCC_CR_CBNL_REPLY_COMMENTS_FILED_3.16.23.pdf
https://nextcenturycities.org/next-century-cities-partners-with-consumer-reports-to-file-comments-and-replies-on-the-fccs-consumer-broadband-nutrition-label-requirements/


NEXT CENTURY
CITIES JOINS
ALLIES IN
REQUEST FOR 
AN EXTENSION
ON DIGITAL
DISCRIMINATION
REPLY
COMMENTS
BY RYAN JOHNSTON

On March 13, 2023, Next Century Cities joined Public Knowledge, Benton Institute for

Broadband & Society, Center for Accessible Technology, Common Cause, Common Sense

Media, Communications Workers of America, Electronic Frontier Foundation, Free Press, The

Greenlining Institute, Lawyers’ Committee for Civil Rights Under Law, MediaJustice, National

Urban League, National Digital Inclusion Alliance, and TURN–The Utility Reform Network in a

motion for extension of time for reply comments in the FCC’s digital discrimination docket.

The motion requested an extension for 30 days, moving the reply comment date to April 20,

2023. Additional time will allow public interest groups to address over 1400 pages of complex

legal arguments filed in the docket. The motion highlights FCC Chairwoman Rosenworcel’s

words:

 

Read the full motion for extension here. The request was granted on Friday, March 17th. The

new comment deadline is Thursday, April 20, 2023.  Review NCC's guide to file your own

comments here. 
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Getting to f inal  rules next year will  require more engagement,
more collaboration,  and more work.  The input we have received
thus far  from stakeholders is  an awfully good start .  But to get
this r ight,  we sti l l  need more input and ideas because we can’t
reach our goal  of  connecting everyone,  everywhere unless we
eliminate digital  discrimination.  

https://nextcenturycities.org/next-century-cities-joins-allies-requesting-an-extension-for-reply-comments-on-digital-discrimination/
https://nextcenturycities.org/next-century-cities-joins-allies-requesting-an-extension-for-reply-comments-on-digital-discrimination/
https://nextcenturycities.org/next-century-cities-joins-allies-requesting-an-extension-for-reply-comments-on-digital-discrimination/
https://nextcenturycities.org/next-century-cities-joins-allies-requesting-an-extension-for-reply-comments-on-digital-discrimination/
https://www.fcc.gov/ecfs/document/10313170253798/1
https://nextcenturycities.org/how-to-submit-comments-to-the-federal-communications-commission-2/


IS YOUR COMMUNITY WORKING ON
DIGITAL INCLUSION FOR

INCARCERATED POPULATIONS?

MEMBER REQUEST

Do you have resources that we can share with
another member municipality? Please email us

at info@nextcenturycities.org.
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https://nextcenturycities.org/wp-content/uploads/2021/05/NCC-One-Pagers-1.pdf
mailto:info@nextcenturycities.org


opportunities 
for members

EMPLOYMENT 

TRAININGS AND CONVENINGS

SHARING YOUR EXPERIENCE

Digital Inclusion and Community Engagement Manager | The City of Durham, North Carolina 

Digital Equity Manager | The Nonprofit Technology Enterprise Network 

Resident Technology Instructor | Shillman House 

Workforce Development Consultant, Digital Equity Ecosystem | The State of Kentucky

FCC Regional Listening Session in Baltimore, MD | The FCC's Taskforce to Prevent Digital Discrimination

Iowa Town Hall Meetings on Digital Services | The State of Iowa 

Closing the Digital Divide Listening Tour | The North Carolina Department of Information Technology

Broadband Connectivity Survey | The Maine Connectivity Authority 

Boston Digital Navigator Training | The Beth Israel Deaconess Medical Center 

Indigenous Connectivity Summit in Anchorage, AK | Connect Humanity 

The North American School of Internet Governance | NASIG 

Durham, North Carolina
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https://www.governmentjobs.com/careers/durhamnc/jobs/3958955/digital-inclusion-and-community-engagement-manager?keywords=digital+equity&pagetype=jobOpportunitiesJobs
https://www.nten.org/jobs/digital-equity-manager
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=7d58836c-11dd-4415-9de0-63b918b88652&ccId=19000101_000001&type=JS&lang=en_US&jobId=476420
https://kypersonnelcabinet.csod.com/ats/careersite/jobdetails.aspx?site=1&c=kypersonnelcabinet&id=48058&m=-5&lang=en-US
https://docs.fcc.gov/public/attachments/DA-23-217A1.pdf
https://ocio.iowa.gov/broadband/digital-equity
https://bladenonline.com/ncdit-announces-closing-digital-divide-listening-tour/
https://survey123.arcgis.com/share/613d40daec844226a139850afb3ef6ef
https://docs.google.com/forms/d/e/1FAIpQLSduLyfEFrOx0UICKcQiLwKH2JrYbyFLYDR07geXUU03yyDcag/viewform
https://connecthumanity.fund/indigenous-connectivity-summit-2023/
https://nasig2023.northamericansig.org/
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