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Pennsylvania’s Digital Divide
★ In 2019, approximately 800,000 Pennsylvanians 

statewide lack access to broadband.

★ 24% of residents did not have broadband subscriptions.
 

★ Approximately 20% did not have computers at home.

★ Libraries and schools fill in gaps for residents who do 
not have reliable broadband access at home.



Well-Resourced Libraries Can 
Help to Close the Digital Divide.

● Libraries provide essential access points for 
families and individuals to apply for jobs, 
complete homework assignments, find 
information, and connect with loved ones. 

● Free WiFi networks help support unserved 
and underserved populations.

● Librarians are community builders, providing 
digital literacy training and compassion that 
may not otherwise be available. 



Your “Library Story”  
❖ helps showcase your leadership and 

subject matter expertise
❖ illustrates a personal investment in 

your community

❖ positions you as a trusted resource 
and partner 

❖ conveys why you do what you do



Librarians Play a Critical Role in Communities
● Librarians do not only advocate for their 

communities, but help citizens to 
advocate for themselves.  

● You are a trusted resource and partner 
for both community members and those 
who govern them.

● You are a subject matter expert and 
uniquely positioned to help lawmakers 
understand PaLA’s policy priorities.



Advocacy Strategy

❖ Educate lawmakers.
❖ Explain how your “ask” helps to achieve 

shared policy goals.
❖ Make it easy to be invested in your cause. 
❖ Participate in an ongoing conversation 

that may evolve.



Shared Policy Goals
❖ Do your homework.
❖ Give lawmakers and staff the requisite data 

points. 
➢ Example: “This legislation would provide resources 

for 50 libraries to jumpstart employment, 
entrepreneurship, and education programs in 25 
counties across Pennsylvania.”

❖ Provide lawmakers with talking points that help 
build awareness and support. 



Among Your Primary Objectives 
Humanize the work 

so that elected officials 
understand how 

additional resources 
will make an impact. 



Educating Lawmakers & Staff

❏ Do you have an outreach strategy?
❏ Did you provide a specific ask?
❏ Do your elected officials and staff have 

enough information to advocate for 
PaLA and its members?



What story will people tell 
about you and your work?

https://www.youtube.com/watch?v=2wpAxJSn1FE
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